CERTIFICATION

CERTIFICATE

EMAS DEMIR GELiK SANAYIi VE DIS TiCARET LTD. STi.

Adres (Address): Bayir Mah. Siimer Cad. Nur is Hani Kat:1 Merkez, Karabiik
Sube (Branch): Bagdat Cad. No:148/3 Feneryolu Kadikdy, istanbul

Bu belge ile sertifika sahibinin yukarida belirtilen adreste lisans sézlesmesi kosullarina ve gerekliliklerine uygun olarak TB Belgelendirme ve
Dis Ticaret Limited Sirketi tarafindan degerlendirildigi ve ilgili sirketin uyguladi§i Masteri Memnuniyeti Yonetim Sistemi sartlarini sagladigi
tescil edilmistir. Belgeler yillik gerceklestirilen gbzetim denetimleri sonrasinda komite kararlan sonucunda yenilenecektir.

This certificate holder has been assessed in accordance with the terms and requirements of licence at the address mentioned above by T8
Certification and Foreign Trade Limited Company. The Customer Satisfaction Management System the company applied is registered to be

convenient to the terms of ISO 10002:2018. The certificates shall be renewed upon the comittee decisions after the supervision inspections carried
out yearly.

1SO 10002:2018

Musteri Memnuniyeti Yonetim Sistemi
Customer Satisfaction Management System Scope

Kapsam
emiryollar icin Cebire, Krapo, imalat Celikleri, Ozel Profiller, Menot Lokmasi
rofili, Lama Ve Kare Celik Malzemeler, Ust Yap: Malzemeleri (kaucuk dokam
elik, plastik vs.} Esit Kenar ve Cesit Kenar Késebent Malzemeleri, Nervirii
nsaat Demiri Satigt, Sa¢ Levha, Satisy, ithalat ve ihracat Faaliyetleri, Demiryolu
akaslari, Metro, Tramvay ve Ozel Makaslanin Tasarimi, Projelendiriimesi,
malati, Montaji, Demiryolu Sistemleri ve Ekipmanian icin Parca Tasanmi ve
malats, Temini ve Satisi, Baglants Elemaniar: Temini ve Satisy, Demiryolu Makas
istemlerini Aragtirma ve Gelistirme, Kaynakh imalatiar, Demiryolu Makas Saha
ygulama Hizmetleri (stipervizoriik-aplikasyon) Demiryolu Danismaniik
izmetleri

ilk Belgelendirme Tarihi/First fssue Date : 18.06.2023
Belge Guncelleme Tarihi/Renewal Date 14.06.2023
Belgelendirme Gegerlilik Tarihi/expiry Date 17.06.2024
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CERTIFICATION

'1S0 10002:2018

Belge Dogrulamalar;; firma adi ve sertifika ile wwww,

Belge yenileme periyodu 3 yildir/rhe Certification Renewal Period is 3 Years

irme.com

Sales, Import and Export Activities of Algebre, Krapo, Manufocturing Steels,
Speciat Profiles, Menot Socket Profite, Flat and Sguare Stee! Materials,
Superstructure Materiais {rubber cast steel, piastic etc.} Equal Edge and Various
Edge Angle Materials, Ribbed Construction iron Sales, Sheet Plate, Design,
Projecting, Manufacturing, Assembly of Railway Turns, Subway, Tramway and
Special Switches, Design and Manufacturing of Parts for Railway Systems and
Eguipment, Supply and Sales, Supply end Sales of Fasteners, Research end
Development of Railway Switch Systems , Welded Manufacturing, Raifroad
Cutters Field Application Services (supervision-cpplication} Railway Consulting
Services

Sertifika No: TB-MMYS-0525

TB Belgelendirme ve Dis Ticaret Ltd. Sti.

, “SERTIFIKA SORGULAMA” kismindan yaplabilmelktedir.

Atalar Mah. Tecerdagi Cad. No:67 Caglayan Plaza Kat:4 D:7 Kartal / Istanbul
info@tbbelgelendirme.com - www.tbbelgelendirme.com




